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SOCIAL WORK / &84S S1S)
Paper - I11 / 538 - 11

Which of the following is an operative
function of HRM ?

(A) Planning (B) Organising

(C} Development (D) Directing

The closing of place of business of
employment or the suspension of work,
or the refusal by an employer to
continue to empon any number of
persons employed by him is called

(A) Strike (B) Lock-out

(C) Go slow (D) Picketing

Which section of Industrial Disputes
Act, 1947 defines ‘Industrial Dispute’ ?

@Ay 2® B) 2@
© 3K D) 3@

Select the right sequence of HRM
functions from the options given
below :

(A) Procurement, Integration,
Maintenance, Separation

(B) Procurement, Maintenance,
Integration, Separation

(C) Maintenance, Procurement,
Integration, Separation

(D) Maintenance, Integration,
. Procurement, Separation
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Select the correct statements from the
codes given below :

(@) A labour court shall consist of one
person only

() An Industrial Tribunal shall
consist of one or more persons

(c) A National Tribunal shall consist
of one person only

(d) The labour courts adjudicates
upon disputes listed in schedule
I1I of the Act

Codes : )

4) (a), (), () and (d)
(B) (a), (b) and (¢) only
(C) (a), (b) and (d) only
(D) (), (c) and (d) only

Which of the following is not the method.
of settlement of Industrial Conflicts ?

(A) Investigation

(B) Collective Bargaining
(C) Adjudication

(D) Mediation

HRIS in HRM stands for

(A) Human Resource Integration
System

(B) Human Resource Information
System

(C) Human Resource Intelligence
System

(D) Human Resource International
System

‘Bombay Mill Hands’ Association was
established in :

(A) 1890 (B) 1910
(C) 1940 (D) 1898
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9. Match the items under Industrial | 9, Je8i500% Davere 4o (Boss 0 -1 6%

Disputes Act in List-I with the
schedules of the Act in List-II and +88 6%0663 éw@gﬁﬁ D% - &

choose the correct answer from the BEWES IDI JIPEETRY) dodE I®
codes given below : 8008 waraven (TPdHod.
List - I List -II 0% -1 o - 11
(a) Public Utility (i) The First (a) @2556’)(33"5563 Q) Dosd
Services Schedule o
DHa%men Rsmgen
(b) Unfair Labour (ii) The Second .
Practices Schedule (b) ©THEHIHS (i) ToxS
s"agé dBeen 3:_(.‘.0*3&:
(c) Matters within (iii) The Third ®
the Labour Schedule (©) Bob G (i) SrEs
Court ®OTD esen
(d) Matters within (iv) The Fifth o .
the Industrial Schedule @ 'aoé@diaeg (iv) =85 3167303
Tribunal @53335"5666@
D3 TEen

Codes :

@ () (© (@
@ O G G G
U E O NED ® O G ) G
S DY © O Gv G) (i)
D) O @ @ @ D @ Gv) (i) G)

§6§5:
(@ () () (d)
(A @ G G Gv)

~

10. As per the payment of Wages Act, 1936 10. 1936 3535 3o S0 (580 3835 oo
no wage period shall exceed T ©

832 doSorss.
(A) one month (A) 28 Jo.
(B) fourteen days (B) 14 Seren
(C) forty five days (C) 45 &aven
(D) sixty days (D) 60 8faen

Paper-II1 5 C-27-17




11.
List-I with List-II :

List-1

(a) style1-1 (@)

(b)
(©

style 1-9
style 9-1

(ii)
(iii)
(d)

style -9  (iv)

Codes :
(a)
(1)

(b) (c)
(i) @
(iil) (i)
(iv) (i)
@) ()

(A)
B) @
© W
O ®

12.

List - I
The Minimum
Wages Act

(a)

(b)
Benefit Act

()
Act

The Trade
Unions Act

Codes :

(a) (b) (o)
A) ) Gv) @
®B) @Gi) Gv) (1)
©€) ® @ av)
Dy (v) iy (@)

(d)

Paper-II1

The Maternity (ii)

Match the management styles from

List - II

Produce or
perish
management

Impoverished

Country club
management

Team or
democratic
management

(d)
iv)
@
@
v)

Match the following and select the
answer from the codes given below :

List - I1I
(i) 1926

1951

The Plantation (ii1)) 1948

(iv) 1961

(d)
(iii)
@
(i)
@

11.

12.

00

DITDoS 3O wEIGHBD.

0% -1
@ 11 O
(b)
(c)
(d)

S 1.9
-]

?'35 9-1
35 99

(i1
(iii)
(v)

555‘) :
(a)
(i1)

(b) (c)
(i) @
(iii) (iv)
(iv) (iii)
() (i)

(&)
B) ()
©) G
O O

Og -11
S50 Jow Boe
Snhotdh

Hssrod Bow
S0 &5 H3EolS

85 8%
(Sezedrggigore B
Bodo cSraelgo

(d)
(iv)
(i)
®
(iv)

& (800 A =SE58HHN. s

Jsegrdo oorchod :

oy -1 o -1I
@ VS IS So (1) 1926
() Dogyd BIRS Sho (i) 1951
(© spoBRS Sgo (iii) 1948
(@) B chrdohS So  (iv) 1961
&gy :

(@ (b) () (d)
@ @ v O @
B (@) Gv) @ O
© @& @) v @
D) Gv) @) G O
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13.

14.

15.

(a)

(b)

(©

GV

The Beveridge Plan is associated with :
(a) Unemployment

(b) Disability

(c) Loss of livelihood

(d) Retirement benefits

Codes :

(A)  (a), (¢) and (d)

- (B) (b} and (@)

(C) () and (@)
(D) (a), (), () and (d)

Which Article of the Indian Constitution
guarantees ‘just and humane conditions
of work and maternity relief’ ?

(A) Article 41 (B) Article 42
(C) Article 43 (D) Article 45

Match the Committee/Commissions in
List-I with their Chairpersons in
List-II and choose the correct answer
from the codes given below :

List -1 List - I
Royal (i) P.B.Gajendra
Commission Gadkar

on Labour

Labour (i1)
Investigation
Committee

First National (iii)
Commission on
Labour
Second
National
Commission on
Labour

Codes :

(a)

J.H. Whitley

Ravindra
Verma

(iv) D.V. Rage

(b) (c) (d)
(A) G Gv) @) (i)
B) @) @) i) @
€ @) Gv () @
D Gi) @) Gv) G
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. Ed
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J95S EHES
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SSEJ:
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16. The objectives of health education are :

17.

18.

19.

Paper-III

Informing people

(a)
()
(¢) Guiding people
(d)

Motivating people

Interpreting government
programs to the people

Codes :

(A (a), (), (©

B) @), ) @
©) (@, @, ®
D) (@), (), (©), @

The various forms of malnutrition are
given below :

(a)
(b)
(¢) Imbalance

(d) Specific deficiency
Codes :

A (a), (b), (©

B) ®), @), @

© (© @) O

D) (@), (), (©, @

Under nutrition
Over nutrition

An example of specific phobia is fear
of :

(A) Horses

(B) Public Transport
(C) Bridges

(D) Crouds

‘Labelle Indifference’ is related to :
(A) Phobia

(B) Obsessive
disorder

and Compulsive

Conversion reaction

©
D)

Anxiety reaction

16.

11.

18.

19.

LG R

o8 Dy To¥) oFer HHIre

(a) (PeodH SSrovdo wolEcHio

b) Peos® 6o KBS FEH
$020HO0DD (M0 Sordahio

(c) Pz a"mcgcségéé Serodtio

(d) P HHE] deraren, SPEyEhren
3vahEchHiEo

g8 :

A)

(B)

(a), (b), (c)
(b}, (c), (d)
(€) (o @), (b}
D) (@), O, ), @

SPSIPYBAS Bwg) Sraroy & (5od
BERRATD. B JEans S wBed :
(a) DEEHo

(b) &35 SYBIS

(0) oIDdego

@) 983 &0

5550) :

(A)
®

(©)
(D)

(a), (b), {c)

(), (c), (d)

(e), (d), (b)

(a), (b), (o), (&)

(HEgESans P el 828 Jomohod
@go 8D gasmen ;
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(B) D Se
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20. The Therapeutic team that deals with
Psychiatric Problems in a child guidance

clinic includes :

(a) Social worker
(b} Psychologist

(¢} Psychiatrist

(d) Speech Therapist
(e) Physiotherapist
Codes :

(A) (o), (b), (e)

By (), (e), (@

© (@, ), ©

(D) {a), (), (e)

21. The determinants of health are :

(A) Heredity and environmental
factors

(B) Socioeconomic Conditions and life
style

(C) Health and welfare services

(D) The preventive and curative care
taken by people

22. Consider the following statement and
answer to the codes given below :

Assertion (A) :

Stealing among children is the
commonest type of delinquency among
children.

Reason (R) :

The causative factor for Stealing is
parental rejection.

Codes :
(A) (A) is correct but (R) is wrong
- (B) Both (A) and (R) are correct and

(R) is the adequate explanation of |

@A)
(C} Both (A) and (R) are correct
(D) Both (A) and (R) are wrong
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23. The causes for the problems of

24.

25.

26.

adolescents are :
(A)
(B)
(&)
(D)

Identity crisis of adolescents
Youth’s autonomy
Youth’s responsibility

Youth's frustation

The Psychiatric social worker in the
child guidance clinic adopts the
following methods of intervention :

(a) Work with the child

(b) - Work with the family

(c) Work with the community
(d)

Provision of specific Therapeutic
aids

Codes :

A (a) ®), ©

B) ®), @

© @ @

D) (a), b, (@), (D

The therapy which emphasizes the
childhood experiences in practising
psychiatric social work :

A
(B)
©
D)

Psychoanalytical Therapy
Rational Emotive Therapy
Gestalt Therapy

Client Centred Therapy

In the clinical examination questions
about parental divorce, early school
experiences or childhood friendship are
considered and it is known as :

(&)
(B)
©
)

Developmental milestones
Social history
Informal mental status

Personality inventory

Paper-III
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35. Assertion (A):

The Human Development Index (HDI)
is a comparative measure of life
expectancy, literacy, education and
standard of living for countries
worldwide.

Reason (R) :

HDI is not used to distinguish whether
a country is developed, developing or
underdeveloped. '

Choose your answer from the following :
(A) (A) is false, but (R) is true
(B) (A) is true, but (R) is false
(C) Both (A) and (R) are false

(D) Both (A) and (R) are true, and (R)
18 the correct explanation of (A)

36. The administrative control to the local
bodies was assured inthe ___
schedule of 73" Amendment to the
constitution.

(A) Tenth
{C) Twelfth

(B) Eleventh
(D) Thirteenth

37. The earlier name of ministry of Rural
Development was

(A) Rural Reconstruction
(B) Village Development
(C) Community Development
(D) Social Justice and Empowerment

88. Council for Advancement of people’s
Action and Rural Technology was set up

in the year .

(A) 1986 (B) 1987

(C) 1988 (D) 1989
Paper-I1I
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39. The national population education
policy was adopted in the year :

(A 1950 (B) 1960
(C) 1980 (D) 2000

40. Where is the National Institute of
Empowerment of persons with multiple
disabilities located ?

(A) Chennai
(C) Delhi

(B) Mumbai
(D) Hyderabad

41. Empowering members of the community
and to empower their participation and
voice in the decision making process is

(A) Community Organisation
(B) Community Development
(C) Social Development

(D) Social Action -

42, The term ‘ubuntu’ represents
community development initiatives of

(A) Africa

(B) USA
(C) UK (D) India
43, 18 the term used to describe

the process through which one class
maintains dominance over the rest of
soclety by a subtle system of coercion
and consent.

(A) Hegemony
(B) False consciousness
(C) Discrimination

(D) Suppression
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44. The composite Index of Rural
Development is developed by
(A) Mathur (B) Morris
(C) McAplin (D) Davie Cox
45. The target group of the National Social
Assistance Programme are
(A) Urban poor
(B) Rural poor
(C) Tribal
(D) Urban and rural poor
46. National Policy for children was
adopted by the government of India in
the year :
(A 2010 (B) 2011
(C) 2012 (D} 2013
47. Down’s Syndrome is otherwise known
as:
(A) Alzheimer's disease
(B) Mongolism
(C) Hansen’s syndrome
(D) Marasmas
48. The social worker in family setting has
to take up the following tasks :
Answer in codes :
(a) Assessment
(b) Case planning and case
management
(c) Working with families
(d) Advocating for families
Codes :
(A} (a), (b), (¢
(B) (), (@), (©
(C) (e}, (b), (a)
(D) (a), (b), (c), (d)
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49, ICDS was started in the year :
(A) 1972 (B) 1973
(C) 1974 (™ 1975

50. Family therapy is :
(A) Treatment of family problems
(B) Modifying families
(C) Conjoint interviews of natural
groups and couples
(D) Changing family structure

51. Consider the following statements and
answer according to the codes :

Assertion (A) :

Education creates more sensitivity and

develops self confidence among women.

Reason (R) :

Educated women will demand more

respect from society in general.

Codes :

(A) Both (A) and (R) are correct but
(R) is not the correct explanation
of (A) .

(B) (R) is correct but (A) is wrong

(C) Both (A) and (R) are wrong

(D) Both (A) and (R) are correct and
(R) is the correct explanation
of (A)

52. Arrange the following years in the
chronology of their observation by UN
(ascending order)

(a) International year of the child
() International year of the women

() International year of the elderly
(d) International year of the family

Codes :

A @, ), b), @
B) ), (), @), @
(C) (b), (a), (@), (@
(D) (b), (a), (c).(d)
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63.

64.
65.

66.

67,

LT

The theory which believes in exemplary
punishment to discourage the offender
from repeatating his crime and sets an
example for others to keep away from
crime is called :

(A) Deterrent theory

(B) Preventive theory

(C) Reformative theory

(D) Retributive theory

The Juvenile Justice (care and
protection of children) Act, 2000 has
been recently amended in the year :
(&) 2014 (B) 2015

(C) 2016 D) 2017

In criminal law a period of supervision
over an offender, ordered by a court
instead of serving time in prison is
called :

(A) Probation
(C) Observation

(B) Parole
(D) On bail

In criminal law, provisional release of a
prisoner who agrees to certain
conditions prior to the completion of the
maximum sentence period :

(A) Probation (B) Parole

(C) Observation (D) On bail

A crime that occurs when an individual
willfully makes a false statement during
a judieial proceeding, after he or she has
taken an oath to speak the truth is
known as :

(A) Prejury

(C) Petty crime

(B) Sub judice
(D) Prejudice

In India, the first open prison was
started in the year -

(A) 1905
(C) 1950

(B) 1947
(D) 1961
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68. As of 31 December, 2014 there were
about ____ inmates in jail's
across in India.

(A) 2Lac (B) 38 Lac
(C) 4Lac (DY 5 Lac

69. Generally, offenders and prisoners who
are convicted of terrorism, insurgency
and violent crimes are kept in :

(A) Central Jails
(B) District J ails
(C) Sub Jails
(D) Special Jails
70. Match the List-I with List-IT and select
the correct answers from the codes given
below :
List - 1 List -II
(a) World - () 5™ June
Environment
Day
®) World AIDS (1) 18t December
Prevention
Day
(¢) World Cancer (i) 4th February
Day _
(d) World Health @v) 7th April
Day :
Codes :
(@ ) (© @
(A) Gv) @i @ @
(B) @ ) @) v
© Gy @ @ @)

@) G @) v @
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Read the passage given below and answer the
following questions (71-75) as per the
understanding of the passage :

Social Work Education in India

In recent years, there has been a
proliferation in the number of Schools and
Department of Social Work. The present
policy to provide encouragement to self
ﬁnanced/supporting education of all hues and
-colours had provided a great fillip to this
trend of schools of social work being opened
like ‘shops’ without adequate and competent
faculty and even minimum required
infrastructure for Imparting effective social
work education. In-breeding in the selection
and promotion of faculty members has
narrowed down the horizon and perspective
and impeded its healthy growth in tune with
the society’s priorities in terms of its needs
and problems. Non-existence of any
regulating professional body such as National
Council of Sccial Work Education in India
and existence of a very weak professional
association like Association of Schools of
Social work in India has further aggravated
the situation in terms of lowering the quality
of social work education in the country.

Now the time has come when all social
work educators and practitioners in the
country should arrive at some kind of
consensus, keeping aside their highly inflated
egos and complexes and forgetting all their
personal differences with regard to (i) what
are the basic concerns of professional social
work education (ii) what are the important
tasks and functions to be performed by social
workers; and in the light of the above two (i)
what kind of social work education should be
provided to prepare the professionally
competent human power capable of
performing the agreed upon tasks and
functions effectively,
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71.

72.

73.

What is the main reason of proliferation
in the number of schools of social work
in India ?

(A) Because social work education has
become very popular

(B) Because the present higher
education policy encourages the
establishment of self-financed

schools of social work

(C) Because social work ensures
promising career

(D)

Because the present higher
education policy is very dynamic

Why the author calls schools of social

work ‘shops’ ?

(A) Because they ‘gell’ social work
ideas

Because schools of social work
have been established without
adequate and competent faculty

(B)

and minimum required
infrastructure
(C) Because they have been

encouraging social work education
of all hues and colours

(D) Because they have interesting
products like social work methods

and skills that they can sell

What has impeded the healthy growth
of social work education in India ?

(A) In-breeding in the selection and
promotion of faculty members

(B) Non-existence of
professional body

regulating

(C) Existence of weak professional
associations

)

Corruption and nepotism
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74. What has aggravated the problem
further ?

(A) Non-existence of regulating
professional body and existence of
weak professional associations

(B) Existence of weak professional
associations

(C) Non-existence of regulating
professional body

(D) In-breeding in the selection and
promotion of faculty members

75. What are the issues on which there is a
' need of consensus among Social Work
Educators and practitioners ?
(A) Basic issues concerning Social
Work Education and research
(B) Basic concerns of Social Work
Education and practice
(C) Basic issues concerning the tasks
and functions to be performed by
social workers
(D) Basic concerns of Social Work
Education; tasks and functions to
be performed by social workers;
and the kind of Social Work
Education provided.
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